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C-5.1. LOGISTICS

C-5.1.1.  Logistics Management

The Service Provider shall provide logistics support for installation program management, equipment management, supply services, installation transportation, installation property accountability, central issue facility, ammunition storage requirements, passenger travel, and materiel maintenance IAW the requirements of this section and all cited guidance, laws and regulations.

C-5.1.1.1. Program Management

The Service Provider shall report readiness, mileage, and total number of non-tactical vehicles to MACOM.  The Service Provider shall report availability of customer tactical vehicles to MACOM and HQDA.   The Service Provider shall manage the Command Supply Discipline Inspection Program and Petroleum Oil and Lubricants (POL) surveillance program for Garrison activities and ROTC Junior and Senior Programs and shall conduct inspections in accordance with the Command Supply Discipline Inspection Program.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Report readiness, mileage, and total number of non-tactical vehicles

Report availability of tactical vehicles

Conduct inspections 
	Monthly

Monthly

Quarterly
	1

1

25
	12

12

100
	12

12

100
	12

12

100
	12

12

100
	12

12

100

	Performance Standard
	Guidance and Regulations

	Non-tactical vehicle report provided NLT 1st work day of the month to MACOM

Tactical vehicle report provided NLT 1st work day of the month to MACOM and HQDA

100% of all inspections completed NLT the end of each quarter
	AR 5-9 and AR 710-2 


C-5.1.1.2. Basic Load (Ammunition) inspection Requirements

 The Service Provider shall inspect customer’s basic load storage procedures and authorization requirements for all established basic loads.  

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Inspect customers 
	Annually
	10 
	10
	10
	10
	10
	10

	Performance Standard
	Guidance and Regulations

	Inspect customers twice annually
	AR 710-2, Chapter 3, sec 5, DA PAM 710-2-1 Chapter 7 & 11, AR 740-1, MDW 700-1 and TM9-1300-206


C-5.1.2. Supply Services

The Service Provider shall be responsible for identifying, acquiring, accounting, controlling, storing, and properly disposing of materiel authorized to conduct the mission of the Garrison, and to equip and maintain soldiers.

C-5.1.2.1. Central Issuing Facility

The Central Issue Facility (CIF) receives, stores, issues and maintains Organizational Clothing and Individual Equipment (OCIE) for personnel located at Fort Belvoir and the National Capital Region.  The Service Provider shall operate and manage a Central Issue Facility (CIF) for the requisition, warehousing, maintenance, issue, and turn-in of OCIE using the CIF Installation Support Module (ISM).

C-5.1.2.1.1. Property Book Accountability

The Service Provider shall maintain property book accountability and supporting documentation on a continuing basis for gains, losses, on hand condition, and location of property assigned to the property account IAW AR 735-5.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain property book accountability 

Process requisitions

Process turn-ins
	Annually

Annually

Annually
	2156 

549 

 1171 
	2156

549

 1171
	2156

549

 1171
	2156

549

 1171
	2156

549

 1171
	2156

549

 1171

	Performance Standard
	Guidance and Regulations

	Property Book accountability must be within 2.5% of the total dollar value of the stockage allowance

Post receipts within 3 work days of receipt

Post turn-ins within 3 work days of completion
	AR 710-2, Chapter 2, Sec II; AR 735-5, Chapter 2; and DA PAM 710-2-1, para 9-12


C-5.1.2.1.2. OCIE Stockage

The Service Provider shall review and maintain operating stockage levels based on equipment demand and support requirements for Fort Belvoir and supported activities around the National Capitol Region.  The Service Provider shall purge temporary hand receipt records monthly and clothing records quarterly and rectify discrepancies.  The Service Provider shall maintain an updated price list for stocked items.  The Service Provider shall conduct and submit annual inventories of CIF stock and appropriate adjustment documentation to the CIF property book.  
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain and review stockage levels
	Semi-Annually
	2156 
	2156 
	2156
	2156
	2156
	2156

	Performance Standard
	Guidance and Regulations

	Maintain stockage level at a minimum of 90 % 
	AR 710-2, Chapter 2, Sec III and DA PAM 710-2-1, Chapter 10


C-5.1.2.1.3. Customer Support

The Service Provider shall provide customer assistance to individual soldiers and units, in obtaining correct prices and National Stock Numbers (NSN), correct copies of adjustment documentation, and explaining approved policies and procedures for OCIE.  The Service Provider shall brief all incoming personnel on issue procedures prior to the individual receiving OCIE.  This briefing shall include serviceability standards and accountability of equipment.  The Service Provider shall inform soldiers of requirements to clear CIF when appointments are made.  Information disseminated by the Service Provider shall be in accordance with DA PAM 710-2-1. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide customers with technical assistance for OCIE

Provide Cost Estimate of items to customers
	Annually

Annually
	180

15
	180

15
	180

15
	180

15
	180

15
	180

15

	Performance Standard
	Guidance and Regulations

	Technical assistance is provided within 2 work days of request

Cost estimates are prepared within 2 work days
	DA PAM 710-2-1, Chapter 10


C-5.1.2.1.4. OCIE Turn-Ins

The Service Provider shall inspect and classify all OCIE prior to acceptance of turn-ins and determine cleanliness and serviceability.  The Service Provider shall restock, repair, or dispose of turned in items as appropriate.  The Service Provider shall ensure individuals departing the installation have accounted for all OCIE.   The Service Provider shall exchange items turned in by authorized personnel due to fair wear and tear, improper fit, or non-serviceability.  The Service Provider shall take immediate action to recover delinquent loaned equipment.  The Service Provider shall provide a receipt to each customer turning in items and update property book records accordingly.  The Service Provider shall maintain a file (DA Form 1687) of individuals authorized to request, receive, and turn-in bulk OCIE.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Accept and verify turn-ins of OCIE 
	Annually
	1003
	1003
	1003
	1003
	1003
	1003

	Performance Standard
	Guidance and Regulations

	Process-out soldiers within 1 hour of arrival to CIF 
	 DA PAM 710-2-1, Chapter 10 and TM 10-8400-201-23 


C-5.1.2.1.5. OCIE Issues

C-5.1.2.1.5.1. Issue 

The Service Provider shall provide information on the proper care for items and requirements for item turn-in.  The Service Provider shall issue special purpose items and clothing when presented with proper authorization documents.  The Service Provider shall provide hand receipts to customers for items issued.  The Service Provider shall issue special purpose clothing and equipment (e.g., coveralls, gloves, and Nuclear, Biological, and Chemical (NBC) clothing), including Fire fighting clothing and equipment.  The Service Provider shall exchange incorrectly sized items and items that have become unserviceable.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Issue OCIE items 

Exchange OCIE items

Perform issues of special purpose clothing and equipment

Fire fighting Clothing

Safety Shoe Issue
	Annually

Annually

Annually

Annually

Annually
	1730

2080

260

10

240
	1730

2080

260

10

240
	1730

2080

260

10

240
	1730

2080

260

10

240
	1730

2080

260

10

240
	1730

2080

260

10

240

	Performance Standard
	Guidance and Regulations

	Issue OCIE within 2 hours of accepting Orders.

OCIE items exchanged within 2 hours

Requisition out of stock OCIE within 2 working days
	CTA 50-900, OSHA and DA PAM 710-2-1, Chapter 10


C-5.1.2.1.5.2. damaged/lost equipment

The Service Provider shall process Statements of Charges/Cash Collection Vouchers (DD Form 362), or submit Reports of Survey (DA Form 4697 ROS) for damaged or lost equipment.   The Service Provider shall prepare, review, and assign a document number to DA Form 4697 (Report of Survey) or DD Form 362 (Statements of Charges/Cash Collection Voucher), update the property book and applicable supporting files.  Forward Reports of Survey to the Appointing Authority after obtaining required signatures.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process statement of charges cash collection voucher

Submit Reports of Survey
	Annually

Annually
	20

6
	20

6
	20

6
	20

6
	20

6
	20

6

	Performance Standard
	Guidance and Regulations

	Process Statement of Charges/Cash Collection Voucher within 1 hour of customer’s arrival

Submit ROSs within 3 working days of discovery of the loss or damage
	AR 735-5, Chapter 13 and DA PAM 710-2-1, Chapter 10


C-5.1.2.1.6. OCIE Inventories

The Service Provider shall perform 100% physical inventories of OCIE to include all turn-ins, and laundry receipts and shall research and determine causes of differences between property book records and physical counts.  Special inventories may be required due to unusual circumstances (e.g., break-ins, mobilization needs, or change in Government PBO).  The Service Provider shall perform such inventories when directed by the KO or designated representative as soon as possible, but without disrupting normal operations to the maximum extent possible.  If discrepancies exist greater than the 2.5% stated in DA PAM 710-2-1, para 9-12, the Service Provider shall initiate a Report of Survey.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Conduct monthly inventories 

Conduct annual inventories
	Monthly

Annually
	1

1
	12

1
	12

1
	12

1
	12

1
	12

1

	Performance Standard
	Guidance and Regulations

	10% inventory conducted monthly to verify stockage level and reorder requirements

100% OCIE Inventory conducted annually, the date of the inventory is based either on the date of the last change of property book officer or on the last annual inventory
	AR 710-2, table 2-1 and DA PAM 710-2-1, para 9-12


C-5.1.2.1.7. Laundry

The Service Provider shall turn in and pick up OCIE items that require cleaning at the Post Laundry.  The Service Provider shall use DA Form 1974 for accountable documents reflecting actual numbers of items turned-in and picked up.  Items requiring dry cleaning shall be segregated and separate DA Forms 2689 shall be completed.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Turn-in and pick up OCIE items to laundry
	Annually
	35
	35
	35
	35
	35
	35

	Performance Standard
	Guidance and Regulations

	Deliver laundry to Post Laundry within 24 hours of laundry carts being filled
	AR 710-2 and DA PAM 710-2-1


C-5.1.2.1.8. Alterations

The Service Provider shall sew on various accoutrements to battle dress uniforms (BDU), field jackets, flight clothing, coveralls, DoD guard shirts and jackets, and Class A coats.  Perform darning as requested.  The Service Provider shall produce nametags and name tapes, repair OCIE, and modify survival vests to customer specifications.

	Required Service 
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Sew patches on BDUs

Sew patches on Class A’s 

Sew patches on Flight Clothing

Sew patches on DOD Guards

Create fabric name tapes 

Create name tags 

Modify Survival Vests 

Perform maintenance on organizational clothing
	Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually
	4776

776

743

40

624

58 

22

64
	4776

776

743

40

624

58

22

64
	4776

776

743

40

624

58

22

64
	4776

776

743

40

624

58

22

64
	4776

776

743

40

624

58

22

64
	4776

776

743

40

624

58

22

64

	Performance Standard
	Guidance and Regulations

	Alterations and sewing completed within 3 working days of receipt

Maintenance completed on OCIE as the mission allows.
	AR 670-1; DA PAM 738-750; TM10-8400-201-23; and TM10-8400-203-23


C-5.1.2.2. INSTALLATION Property Book

The property book operation consists of maintaining installation property book records for non-expendable property and equipment owned or controlled by Fort Belvoir elements and tenant organizations.  The installation property book responsibility includes Class II, Class IIIP, Class IV, Class V, and Class VII expendable, non-expendable, and durable property on hand at Fort Belvoir.
C-5.1.2.2.1. Property Book Accountability 

The Service Provider shall maintain property book accountability and supporting documentation for installation property book items, condition of on-hand items, and location of property assigned to hand receipt holders.  The Service provider shall update and maintain receipts for non-expendable property IAW 735-5 Chapter 7, and shall provide printouts of current hand receipts for supported units and activities when requested.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain hand receipts 

Post hand receipt transactions
	Annually

Annually
	116

18756
	116

18756
	116

18756
	116

18756
	116

18756
	116

18756

	Performance Standard
	Guidance and Regulations

	Ensure hand receipts are accurate and up to date

Ensure hand receipts reflect the contents of the supporting documents
	AR 25-400-2; AR 710-2; AR 710-3; AR 725-50; AR 735-5; CTA 50-909; and DA PAM 710-2-1


C-5.1.2.2.1.1. SOP Manual

The Service Provider shall develop and update an SOP for hand receipt customers.  The Service Provider shall disseminate interim guidance between updates of the SOP.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Update customer hand receipt SOP
	Annually
	1
	1
	1
	1
	1
	1

	Performance Standard
	Guidance and Regulations

	Distribute interim guidance within 5 work days of receipt
	AR 710-2; AR 735-5; DA PAM 710-2-1; and

CIPB Hand Receipt Holders Information Packet


C-5.1.2.2.1.2. Property Accounting Procedures

The Service Provider shall brief new customers on property accounting procedures IAW 735-5. The Service Provider shall provide technical support for property accountability to include customer assistance, answering questions on property related issues, and resolving discrepancies.  The Service provider shall provide hand receipt printouts for hand receipt holder (HRH) change, and special inventories to individuals, supported units, and activities.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Brief new customers

Provide printouts of Hand Receipts
	Annually

Annually
	25

300
	25

300
	25

300
	25

300
	25

300
	25

300

	Performance Standard
	Guidance and Regulations

	Provide new customer briefing instructions within 3 working days of notification

Provide Printouts within 2 hours of request
	AR 735-5, Chapter 2, Sections I and II; DA PAM 710-2-1, Chapter 3, Section III; and DA PAM 710-2-1, Chapter 4, Section I, Chapter 5, and Chapter 9 Sections I and II


C-5.1.2.2.1.3. Customer Requests

The Service Provider shall research items for customers to determine if an item has an NSN or Management Control Number (MCN) assigned.  The Service Provider shall determine specific coding and information for cataloging and MCN assignment for items with no assigned NSN or MCN.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Research customers’ requests for NSN or assignment of a MCN
	Annually
	5320
	5320
	5320
	5320
	5320
	5320

	Performance Standard
	Guidance and Regulations

	Priority 03/06 requests are researched within 3 hours of receipt 

Priority 13 requests are researched within 24 hours 
	AR 710-2 para 2-8 & 2-31 and DA PAM 710-2-1


C-5.1.2.2.1.4. Defense Information Technology Management System (DITMS)

The Service Provider shall establish and maintain DITMS visibility records for Automated Data Processing Equipment (ADPE).

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Establish and maintain the DITMS visibility records
	Daily
	30
	7530
	7530
	7530
	7530
	7530

	Performance Standard
	Guidance and Regulations

	Proper code entered into DITMS 100 % of the time
	DITMS manuals and DPAS manuals


C-5.1.2.2.1.5. inventories 

The Service Provider shall ensure hand receipt holders conduct inventories.  The Service Provider shall document and reconcile changes.  The Service Provider shall ensure hand receipt holders conduct special inventories on sensitive items and controlled Cryptographic Items (CCI) for serial number verification and authentication.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Ensure hand receipt holders conduct inventories

Ensure hand receipt holders conduct inventories on sensitive items

Ensure hand receipt holders conduct inventories on CCI
	Annually

Monthly

Quarterly
	452

5

10
	452

60

40
	452

60

40
	452

60

40
	452

60

40
	452

60

40

	Performance Standard
	Guidance and Regulations

	Ensure completion by due date
	AR 710-2, Section II; AR 735-5; DA PAM710-2-1, Chapter 1, Section II and III, and Chapters 12 and 13; and DA PAM 710-2-1, Chapter 4 Section I and Chapter 5


C-5.1.2.2.1.6.  Administrative Adjustment Report (AAR)

The Service Provider shall prepare an Administrative Adjustment Report (DA Form 4949) for minor adjustments required to correct data in the automated property book system.  The Service Provider shall submit proposed AARs to the PBO and shall input approved adjustments into the automated property book system IAW DA PAM 710-2-1 Chapter 4.

C-5.1.2.2.1.7. Signature Card File

The Service Provider shall establish and maintain a signature card file (DA Form 1687 Delegation of Authority – Receipt for Supplies), to verify that the authorizing (requesting) official that signed the service request is the same name shown on an accepted DA Form 1687.

C-5.1.2.2.1.8. Table of Distribution Allowances (TDA) Verification

The Service Provider shall maintain the correct quantity in the authorized column of the DPAS property book.  Prior to accepting TDA items for turn-in, the Service Provider shall verify that the authorized column of the DPAS property book has been modified and authorized for reductions.  

C-5.1.2.2.1.9. GOVERNMENT CREDIT CARD Purchases

The Service Provider shall review invoices and process for accountability all non-expendable items purchased by hand receipt holders using a Government credit card.  The Service Provider shall review non-expendable items purchased with the credit card for compliance with all applicable guidance and regulations. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	AAR for all minor adjustments to the property book

Update signature card file

Ensure TDA authorizations are reduced

Process credit card invoices
	Annually

Annually

Annually

Annually
	409

30

50

1032
	409

30

50

1032
	409

30

50

1032
	409

30

50

1032
	409

30

50

1032
	409

30

50

1032

	Performance Standard
	Guidance and Regulations

	Prepare DA Form 4949 within 3 work days

Update signature card file within 10 work days of expiration

Process invoices within 3 work days of receipt
	AR 710-2 para 4-20; DA PAM 710-2-1 para 4-19;  Fort Belvoir Government Credit Card Program guidance, and MDW Reg 715-11


C-5.1.2.2.1.10. Automated Information Systems Report 

The Service Provider shall generate and submit reports monthly to the PBO on equipment status, including but not limited to, delinquent hand receipt holders, and delinquent inventories, issues, receipts, and turn-ins.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Submit property book delinquency reports to the PBO
	Monthly
	29
	354
	354
	354
	354
	354

	Performance Standard
	Guidance and Regulations

	Submit NLT the 3rd work day of the month
	


C-5.1.2.2.1.11. Requests

C-5.1.2.2.1.11.1. Equipment

The Service Provider shall receive, review, and verify that all equipment requests are complete, correct, and have proper approval and authorization.  The Service Provider shall process requests for non-standard stock number, or stock numbers for which no authority exists, which have been approved by the Government.  The Service Provider shall update requests in DPAS and shall reconcile the Customer Reconciliation Listing (PCN AJT028).

C-5.1.2.2.1.11.2. ADPE and IMPE

The Service Provider shall process requests for ADPE and Information Management Processing Equipment (IMPE) that have been approved by the Director of Information Management (DOIM) and are accompanied by a Capabilities Request (CAPR).

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process equipment requests DA Form 2765-1

Process Non-Standard item requests in DPAS

Reconcile Customer Reconciliation Listing

Process IMPE approved requests
	Annually

Annually

Monthly

Annually
	150

515

1

195
	150

515

12

195
	150

515

12

195
	150

515

12

195
	150

515

12

195
	150

515

12

195

	Performance Standard
	Guidance and Regulations

	Process DA Form 2765-1 within 3 work days

Process Non-Standard items within 3 work days

Reconcile listing by suspense date

Process IMPE requests within 3 work days
	AR 710-2 para 2-6 and DA PAM 710-2-1 Chapter 2, section II


C-5.1.2.2.1.12. Receipts

The Service Provider shall verify and process customer receipts for supplies and equipment IAWDA PAM 710-2-1 Chapter. 5 and 6.  The Service Provider shall update the property book, document register, and supporting document files for non-expendable equipment.  The Service Provider shall verify signatures for authorization, process transactions through the appropriate automated supply system, and obtain hand receipt holder signatures on DD Form 1348-1.

The Service Provider shall annotate the make, model, and serial number on the DA Form 3161; 2765, and SF 120.  The Service Provider shall complete DA Form 2062 for components of major end items.  The Service Provider shall determine property accountability and post to correct hand receipts with proper signatures and documentation.  The Service Provider shall determine proper identification and ownership of found-on-installation (FOI) property, and add the retained property to the property book.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Update property book and document register

Annotate data on initiating form

Account for major end item components

Determine FOI ownership
	Daily

Annually

Annually

Annually
	1

629

51

1200
	 251

629

51

1200
	 251

629

51

1200
	 251

629

51

1200
	251

629

51

1200
	251

629

51

1200

	Performance Standard
	Guidance and Regulations

	Receipt documents must be posted within 3 work days

Obtain 100 % of hand receipt holder’s signatures

Post make, model, and serial number within 3 work days

Complete DA Form 2062 within 3 work days

Post FOI to property book within 3 work days
	AR 710-2 para 2-8; AR 710-2 para 2-10; and DA PAM 710-2-1 Chapter 2, section V; DA PAM 710-2-1, Chapter 3; DA PAM 710-2-1, Chapter 6; and Technical Manuals (TM)


C-5.1.2.2.1.12.1. Registration of Commercial Equipment

The Service Provider shall register all commercial equipment, obtain an Army registration number for commercial equipment, and shall maintain issued numbers.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Obtain a USA registration number
	Annually
	5
	5
	5
	5
	5
	5

	Performance Standard
	Guidance and Regulations

	Forward request for USA Registration Numbers within 3 working days
	AR 710-2 para 2-8 and DA PAM 710-2-1, Chapter 3 


C-5.1.2.2.1.13. Adjustment Documents

C-5.1.2.2.1.13.1. Lateral Transfers and Temporary Loans

The Service Provider shall process lateral transfers and temporary loans on DA Form 3161, and document all transfers to non -Fort Belvoir hand receipt holders on the correct hand receipt in the Installation Property Book.  The Service Provider shall forward documentation and requests for lateral transfers to the PBO for approval prior to completing the transaction.  The Service Provider shall provide the approved lateral transfer requests and support documentation to the PBO prior to completing the transaction.  The Service Provider shall ensure that the transfer is authorized and approved by both the losing and gaining unit.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process lateral transfers
	 Annually
	61
	61
	61
	61
	61
	61

	Performance Standard
	Guidance and Regulations

	Complete lateral transfer within 3 working days of receipt of the approved DA Form 3161
	AR 710-2 Chapter 2 Section II and DA PAM 710-2-1 Chapter 3 section III


C-5.1.2.2.1.13.2. Damaged/Lost Equipment

The Service Provider shall process Statements of Charges/ Cash Collection Vouchers (DD Form 362) or submit Reports of Survey (DA Form 4697) for damaged or lost equipment.  The Service Provider shall prepare, review, and assign a document number to DA Form 4697 (Report of Survey), or DD Form 362 (Statements of Charges/Cash Collection Vouchers), update the property book and applicable supporting files.  Forward signed Reports of Survey to the Appointing Authority. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Submit Reports of Survey 

Process Statements of Charges/Cash Collection       Vouchers
	Annually

Annually
	44

63
	44

63
	44

63
	44

63
	44

63
	44

63

	Performance Standard
	Guidance and Regulations

	Submit ROSs within 3 working days.

Process Statements of Charges/Cash Collection Vouchers within 1 hour
	AR 735-5 Chapter 12 and DA PAM 710-2-1 para 4-16


C-5.1.2.2.1.14. Hand Receipts 

C-5.1.2.2.1.14.1. Transfers

The Service Provider shall receive and process Hand Receipt transfer requests IAW DA PAM 710-2-1 Chapter.3.  The Service Provider shall document all transfers between Ft Belvoir hand-receipt holders.    

C-5.1.2.2.1.14.2. New Accounts and Account Changes

The Service Provider shall submit requests to the Property Book Officer to establish new hand receipt and customer record accounts, update expired accounts, and delete obsolete accounts.  The Service Provider shall verify and reconcile physical inventories with customers, prepare required documentation, process adjustments as necessary, and submit to the Property Book Officer.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	DA Form 3161 for hand receipt property transfers are authorized, and approved

Process new hand receipt requisition for each new hand receipt account and verify that an inventory was performed
	Annually

Weekly
	5064

1
	5064

52
	5064

52
	5064

52
	5064

52
	5064

52

	Performance Standard
	Guidance and Regulations

	Post all transfer receipt documents within 3 working days of property transfer

100% accountable and accurate inventory.  Process all new hand receipt accounts within 1 work day
	AR 710-2, DA PAM 710-2-1, Ch 3, Section III

AR 710-2, Chapter 2, Section II, Appendix F


C-5.1.2.2.1.15. Turn‑Ins

C-5.1.2.2.1.15.1. Processing Turn-ins

The Service Provider shall process requests for equipment turn-in.  The Service Provider shall receive requests for turn-ins of supplies and equipment and submit documents to the Property Book Officer. The Service Provider shall ensure that requests for issue or turn-in of flags are IAW AR 840-10, and verify that a certificate of destruction accompanies the DA Form 3161 for turn‑in of flags. The Service Provider shall receive Installation Food Service Advisor approval for requests of turn-in and issue of dining facility equipment and statements from the appropriate authority that Central Processing Units (CPU) have been declassified .  The Service Provider shall post customer weapon issue and turn-ins.  The Service Provider shall receive blessed or consecrated Chaplain property and dispose of it IAW AR 165-1.

C-5.1.2.2.2. Environmental Certification

The Service Provider shall provide supporting documentation and statements of environmental certification for equipment and items that contain environmentally sensitive materials or components such as freon in refrigeration units, polychlorinated biphenyl (PCB) in machinery, and asbestos in safes.  

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process turn-ins

Provide Environmental certification statement
	Annually

Annually
	452

28
	452

28
	452

28
	452

28
	452

28
	452

28

	Performance Standard
	Guidance and Regulations

	Post completed documents to the property book within 3 work days
	AR 710-2; DA PAM 710-2-1; AR 840-10; AR 165-1


C-5.1.2.2.3. SUPPLY and PROPERTY

C-5.1.2.2.3.1. ADPE Excess

The Service Provider shall report serviceable excess ADPE to Defense Automation Resources Management Program (DARMP) for screening and receive disposition instructions IAW AR 710-2 Chapter 2.  The Service Provider shall delete item from the DITMS database upon turn-in or transfer of equipment in accordance with the disposition instructions from DARIC.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Report excess serviceable ADPE to DARMP
	Annually
	629
	629 
	629 
	629 
	629 
	629 

	Performance Standard
	Guidance and Regulations

	Report all serviceable ADPE within 3 working days of notification

Delete ADPE item from DITMS and carry out DARIC disposition instructions within 24 Hours of receipt
	AR 710-2 Chapter 2 Section II, and DA PAM 710-2-1 Chapter 4


C-5.1.2.2.3.2. Administrative Adjustment Records

The Service Provider shall complete and submit to the PBO, an Administrative Adjustment Report (DA Form 4949 AAR) to make adjustments to the property book regarding stock numbers, makes, models, and sizes when there is no actual gain or loss of property.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide recommended disposition instructions

Process adjustment to the property book


	Annually 

Annually


	409

409
	409

409
	409

409
	409

409
	409

409
	409

409

	Performance Standard
	Guidance and Regulations

	Provide recommendations within 3 work days of notification

Submit completed DA Form 4949 to the PBO within 3 work days


	AR 710-2 and DA PAM 710-2-1, section III, para 4-19


C-5.1.2.2.4. Inventories

C-5.1.2.2.4.1. Annual/Cyclical

The Service Provider shall conduct annual or cyclical property inventories to maintain property book accountability and serviceability.  The Service Provider shall recommend to the PBO, the disposition of DRMO assets that are classified as condemned, unserviceable, or economically unserviceable.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Conduct inventories 

Provide recommendations for disposal
	 Annually

 Annually
	457

457
	 457

 457
	 457

 457
	457

457
	457

457
	457

457

	Performance Standard
	Guidance and Regulations

	Inventories conducted by suspense date
	AR 710-2, para 2-5 and Table 2-1 and DA PAM 710-2-1, para 9-6


C-5.1.2.3. Supply Support

C-5.1.2.3.1. Supply and Equipment Support

The Service Provider shall operate the supply and equipment support office for the Fort Belvoir installation.  The Service Provider shall perform supply and equipment support for Class II, III (packaged and bulk), IV, VII, and IX items.  The Service Provider shall use the automated systems of Standard Army Retail Supply System Objective (SARSS-O) and Material Release Order Control System (MROCS).  The Service Provider shall process requests, issues, receipts and turn-ins.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process requests

Process receipts

Process MROs

Process MRO denials

Process turn-ins

Process cancellations

Process follow-ups

Process modifications

Process catalog builds

Process issues
	Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually
	8021

9847

2969

3

3148

1285

535

6

914

4650
	8021

9847

2969

3

3148

1285

535

6

914

4650
	8021

9847

2969

3

3148

1285

535

6

914

4650
	8021

9847

2969

3

3148

1285

535

6

914

4650
	8021

9847

2969

3

3148

1285

535

6

914

4650
	8021

9847

2969

3

3148

1285

535

6

914

4650

	Performance Standard
	Guidance and Regulations

	PD 02 – 12:  Process same day of receipt; PD 13 – 15:  Process within 1 work day of receipt
	ADSM-18 series manuals, AR 710-2, AR 710-3, AR 725-50, DA PAM 710-2-1, DA PAM 710-2-2, and AR 735-5


C-5.1.2.3.1.1. Reporting Discrepancies

The Service Provider shall determine if the items received match receipt documents.  When items received do not match the receipt document (Qty or NSN), the Service Provider shall complete and process DA Form 364 Report of Discrepancy (ROD) for discrepancies between the receipt document and the item(s) received IAW AR 735-5.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process RODs for discrepancies of items received and items on the receipt listing
	Annually
	92
	92
	92
	92
	92
	92

	Performance Standard
	Guidance and Regulations

	Process ROD within 45 work days of discrepancy notification


	ADSM- 18 series manuals, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.2. Reconciliation listing

C-5.1.2.3.2.1. Customer Reconciliation Listing

 The Service Provider shall reconcile the customer items that are due in with the Customer Reconciliation Listing.  The Service Provider shall update SARSS-O with customer changes resulting from RODs and AARs.  

C-5.1.2.3.2.2. SARSS-O Reports

The Service Provider shall reconcile SARSS-O reports that include, but are not limited to, daily management listings indicating Over-aged Suspense, Over-aged Shipments, and Over-aged Reparable Report.  The Service Provider shall update SARSS-O with the corrective actions.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Reconcile customer items and equipment due-in

Reconcile SARSS-O Reports
	Monthly

Monthly
	32

2
	384

24
	384

24
	384

24
	384

24
	384

24

	Performance Standard
	Guidance and Regulations

	Distribute Customer Reconciliation Listings by the last working day of the month

Update SARSS-O by 10th work day of the month

Reconcile reports by 10th work day of the month
	ADSM 18-series manuals; AR 710-2 Chapter 4 Section III; AR 710-3; AR 725-50; AR 735-5; DA PAM 710-2-1; and DA PAM 710-2-2 Chapter 19




C-5.1.2.3.3. Document Control and Files

The Service Provider shall maintain and update accountable records for each of the stock record accounts in the automated SARSS-O supply system. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain accountable records for each item in the SARSS-O system 
	 Annually
	25000
	25000
	25000
	25000
	25000
	25000



	Performance Standard
	Guidance and Regulations

	Maintain 95% accuracy of document control records for items in the SARSS-O automated supply system 
	ADSM 18-series manuals, AR 25-400-2, and AR 710-2 Chapter 4 Section III


C-5.1.2.3.3.1. Non-SARSS Customer Support

Customers that are not supported by the SARSS-O system maintain manual stock record account (SRA) property traceability through database, spreadsheet manual tracking systems.  The Service Provider shall distribute stock record account property information to customers not supported through automated interface capabilities via status diskettes and manual status reports. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Distribute SRA status via manually or diskette to customers 
	Daily
	2
	502
	502
	502
	502
	502

	Performance Standard
	Guidance and Regulations

	Distribute SRA status diskettes to non automated customers by COB each working day
	AR 710-2 Chapter 4 Section IV; AR 710-2 Chapter 4, section VI; AR 735-5, Chapter 2, Section II; and DA PAM 710-2-2 Bulk Petroleum 


C-5.1.2.3.3.2. Contingency Stocks

Contingency stocks are maintained for natural disasters, humanitarian relief, Command and ARNG mobilization within the Military District of Washington.  The Service Provider shall manage and issue contingency stocks through the supply system.

C-5.1.2.3.3.3. In-Transit MateriEl Reconciliation

The Service Provider shall reconcile materiel that is contained on the DFAS inventory in-transit list, and is currently in transit between the SSA and the designated receiving activity with the SARSS financial records. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain and issue contingency stocks

Reconcile inventory in-transit lists with SARSS records
	Monthly

Weekly
	12

1
	144

52
	144

52
	144

52
	144

52
	144

52

	Performance Standard
	Guidance and Regulations

	Contingency stocks available by suspense date

In-transit list has no items older than 180 days
	ADSM-18 series manuals, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.3.4. Non-Sensitive Items

The Service Provider shall perform inventories to maintain document control for non-sensitive items and equipment IAW DA PAM 710-2-1, Chapter 9.  Non-sensitive items not included in the SARSS-O database system maintain traceability through the utilization of the Manual Document Register, which accounts for all transactions of responsibility and Hand Receipt Holders.  The Manual Document Register shall be updated for turn-ins and changes in PBO status.  The Service Provider shall maintain a manual document register for non-sensitive items that are not in the SARSS-O system.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform non-sensitive item inventories  (100%)

                                                                (10%)

Process manual document register transactions
	Annually

Quarterly

Annually
	1

4

136
	1

4

136
	1

4

136
	1

4

136
	1

4

136
	1

4

136

	Performance Standard
	Guidance and Regulations

	Maintain 95% accuracy for non-sensitive item inventories

Process manual document register transactions within 1 working day of receipt
	ADSM-18 series manuals, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.4.  Sensitive Item Management  

C-5.1.2.3.4.1. Sensitive Items

Sensitive items are defined as materiel requiring a high degree of protection and control because of statutory requirements or regulations; high value, highly technical, or hazardous items; and small arms, ammunition, explosives, and demolition materiel.  Sensitive items include arms, ammunition and explosives (AA&E), non-nuclear missiles and rockets, controlled cryptographic, and night vision devices.  Sensitive item accountability is determined by stock record balances and inventory counts, that indicate shortages and overages of sensitive items from quarterly inventories.  The Service Provider shall perform sensitive item inventories quarterly. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Conduct Sensitive item accountability inventories
	Quarterly
	4
	4
	4
	4
	4
	4

	Performance Standard
	Guidance and Regulations

	Maintain 100% accuracy for sensitive items accountability

Complete inventory within 3 work days of start date
	ADSM-18 series manuals, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.4.2. Receipt and Issue

The Service Provider shall process receipt and issue for sensitive items.  The Service Provider shall enter serial numbers of sensitive materiel items requiring protection and control because of statutory requirements or regulations, into SARSS-O and the Unique Item Tracking (UIT) database for items reportable under the UIT program. The Service Provider shall reconcile all UIT reportable items with the supported customers and the Logistics Support Activity (LOGSA).
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process sensitive items

Enter serial numbers 

Reconcile UIT reportable items with customers
	Annually

Annually

Annually
	834 

834 

50 
	834

834

50
	834

834

50
	834

834

50
	834

834

50
	834

834

50

	Performance Standard
	Guidance and Regulations

	Maintain 98% accuracy in the SARSS-O and UIT database

Reconcile by LOGSA suspense date
	ADSM-18 series manuals, AR 190-11, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.5. Bulk Petroleum Management

C-5.1.2.3.5.1. Management of Fuel Requirements  

The Service Provider shall manage installation fuel requirements, including maintaining the stock record account (SRA) for bulk petroleum products IAW DA PAM 710-2-2, Chapter 26.  The Service Provider shall report all fuel spills to the Fire Department IAW local Spill Control/Countermeasure Plan and Installation Spill Contingency Plan. 

C-5.1.2.3.5.1.1. Audit Trails

The Service Provider shall maintain audit trails for all fuels issued and received.  The Service Provider shall complete an Order for Supplies and Services (DD Form 1155) for petroleum fuel orders and for ground and aviation assets, to maintain quantities sufficient to satisfy demands.  The Service Provider shall use Material Inspection and Receiving Report (DD Form 250), and Bulk Petroleum Delivery Checklist (DA Form 3857) to document receipt of petroleum fuel products for ground and aviation assets.

C-5.1.2.3.5.1.2. Heating Oil

Heating oil is used at Fort Belvoir for heating select facilities, and is maintained in heating oil tanks located at each facility.  The Service Provider shall order and receipt heating fuel as required to maintain heating oil tanks above the 30 percent full requirement during the heating season (01 October – 31 March). 

C-5.1.2.3.5.1.3. Receiving Reports

The Service Provider shall submit petroleum products receiving reports for fuel orders to DESC for approval, and forward the reports to DFAS-CO after approval.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Order ground, heating and aviation fuel

Process receipts for fuel deliveries

Prepare and submit receiving reports
	Annually

Annually

Annually
	141

355

175
	141

355

175
	141

355

175
	141

355

175
	141

355

175
	141

355

175

	Performance Standard
	Guidance and Regulations

	Gas and Diesel fuel tanks must be kept at a 30% Fill level

Submit reports no later than Thursday of each week
	AR 710-2 Chapter 4 Section IV; AR 710-2 Chapter 4, Section VI; AR 735-5, Chapter 2, Section II; DA PAM 710-2-2 Bulk Petroleum; DOD 4140.25-M


C-5.1.2.3.5.1.4. Fuel Consumption Forecast

The Service Provider shall develop and submit to the MACOM a one (1) year fuel consumption forecast, based on current usage.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Develop fuel consumption report
	Annually
	1
	1
	1
	1
	1
	1

	Performance Standard
	Guidance and Regulations

	Submit by MACOM suspense date
	AR 710-2 


C-5.1.2.3.5.1.5. Reimbursement Document

The Service Provider shall prepare a monthly POL reimbursement document using information from daily and monthly receipt and issue documents.  The Service Provider shall submit monthly customer POL usage and dollar amount for reimbursement to DFAS-CO. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Prepare POL reimbursement and submit to DFAS
	Monthly
	100 
	1200
	1200
	1200
	1200
	1200

	Performance Standard
	Guidance and Regulations

	Submit POL reimbursement to DFAS by COB Thursday of each week
	DA PAM 710-2 Bulk Petroleum  


C-5.1.2.3.5.2. Fuel Distribution Point

C-5.1.2.3.5.2.1. Oversight and Inspection

The Service Provider shall take fuel pump readings daily at the automated Installation Fuel Distribution Facility, and ensure that the facility is operational 24 hours per day, seven (7) days per week.  The Service Provider shall perform daily leak checks to determine if Underground Storage Tanks (UST) are leaking.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Take fuel pump readings 

Take metered stick readings

Monitor Underground Fuel Tanks for leaks
	Annually

Monthly

Annually
	251

1

251
	251

12

251
	251

12

251
	251

12

251
	251

12

251
	251

12

251

	Performance Standard
	Guidance and Regulations

	Fuel pump readings taken no later than 0800 each work day

Metered stick readings taken no later than 0800 for monthly inventory

Underground fuel tanks are 100 % free of leaks
	AR 710-2, DOD 4140.25M, FM 10-69, OSHA, and Virginia Department of Environmental Quality guidelines


C-5.1.2.3.5.2.2. Fuel Delivery

The Service Provider shall dispense and deliver fuel from the bulk petroleum terminal to the requesting activities upon approval of request.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Issue fuel

  Deliver to customer 

  Dispense fuel  - Customer pick-up with tankers
	Annually

Annually
	208

104
	208

104
	208

104
	208

104
	208

104
	208

104

	Performance Standard
	Guidance and Regulations

	Fuel is delivered to customer within 1 work day of request approval

Issue customer pick-ups within 1 hour of request
	AR 710-2, DOD 4140.25M, FM 10-69, OSHA, and Virginia Department of Environmental Quality guidelines


C-5.1.2.3.5.2.3. Customer Assistance

The Service Provider shall provide procedures to, and assist customers in, operating the Automated Fuel Point pumps with computerized keys.

C-5.1.2.3.5.2.4. Commercial Deliveries

The Service Provider shall verify fuel types and quantities of bulk fuel loads delivered by commercial carriers.  The Service Provider shall process delivery orders for quantities dispensed into storage tanks using DD Form 1155 and DD Form 250, and annotate fuels and amounts received on DA Form 3857.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide procedures, and assistance to customers at the Automated Fuel Point

Receive and verify deliveries from commercial carriers
	Weekly

Annually
	1

24
	52

24
	52

24
	52

24
	52

24
	52

24

	Performance Standard
	Guidance and Regulations

	Provide Fuel receipt process from commercial carriers within 15 minutes of arrival

Verify 100 % of commercial carriers fuel issue 
	AR 710-2, DA PAM 710-2-2 Chapter 26, OSHA, and Virginia Department of Environmental Quality guidelines


C-5.1.2.3.5.2.5. Records Maintenance

The Service Provider shall maintain records for the Bulk Fuel Point.  These records consist of, but are not limited to, issues, receipts, pump meter readings, quantities lost during repair/ calibration, daily and weekly reconciliation, fuel inventories, and required reports.  The Service Provider shall perform monthly inventories of each type of fuel.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain records of issues, receipts, pump meter readings

Perform inventories
	Annually

Monthly
	251

1
	251

12
	251

12
	251

12
	251

12
	251

12

	Performance Standard
	Guidance and Regulations

	Audit trail records of issues, receipts and losses are 90 % accurate

Complete fuel inventories by 0800 the 1st work day of the month
	AR 25-400-2; AR 710-2 Chapter 4 Section III and IV; AR 735-5 Chapter 2 Section III; and DA PAM 710-2-2 Chapter 26 Sections II and III


C-5.1.2.3.5.2.6. Sampling for Laboratory Analysis

The Service Provider shall prepare quarterly samples of fuels from petroleum storage tanks and submit to the designated laboratory for analysis. 

USAGMPA

Petroleum Field Office–East

Bldg. 85–3, STSGP–PE

New Cumberland Army Depot

New Cumberland, PA 17070
C-5.1.2.3.5.2.7. Inspection of Mobile Refueling Units

The Service Provider shall inspect mobile refueling units and bulk storage systems to ensure proper operation and soundness, and that refueling equipment and bulk storage containers are free of leaks.  The Service Provider shall collect contaminated soil, rags, absorbent material, and waste petroleum products and notify the Installation Environmental Office for pick-up.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Submit fuel for analysis 

Inspect mobile refueling units 

Inspect bulk storage systems

Turn-in contaminated items
	Quarterly

Daily

Daily

Annually
	1

2

1

140
	4

502

251

140
	4

502

251

140
	4

502

251

140
	4

502

251

140
	4

502

251

140

	Performance Standard
	Guidance and Regulations

	Submit fuel samples to lab on same day sample is taken

Inspect equipment by 0800 each work day

Turn-in contaminated items by appointment
	AFR 74-1. L, AR 715-27, DLAM 4155.1, MIL-HDBK-200, MIL-HDBK-201, NASUPINST 4355.5,TB 43-0210, and TB 43-0211


C-5.1.2.3.6. Department of Defense Activity Address Code (DODAAC) Coordination

DODAAC numbers are unique identification codes assigned to units/activities by the DOD for electronic payment, and order authorization.  The Service Provider shall receive customer requests for DODAAC numbers and forward the requests to LOGSA.  The Service Provider shall forward the assigned DODAACs to the requesting unit/activity.  The Service Provider shall conduct an annual reconciliation of DODAACs with LOGSA.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process requests received for DoDAAC numbers

DoDAAC reconciliation with LOGSA
	Annually

Annually
	7

1
	7

1
	7

1
	7

1
	7

1
	7

1

	Performance Standard
	Guidance and Regulations

	Process DoDAAC number requests within 1 working day of receipt

Conduct DoDAAC reconciliation by the end of the fiscal year
	AR 725-50 Chapter 9 Sections I and II


C-5.1.2.3.7. System Administration  

The Service Provider shall maintain and operate the SARSS-1 file-servers, workstations, and backup systems required to ensure integrity of the SARSS data.  The Service Provider shall install authorized System Change Packages (SCPs) and vendor generated software patches and updates in the SARSS-O system.  The Service Provider shall back up the SARSS-O system data files and applications files daily.  The Service Provider shall verify the integrity of the system data backup files.  

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Operate SARSS file server, and data files

Maintain workstations software 

Install SCPs

Perform backup of system 
	Daily

Annually

Annually

Daily
	1

5

3

1
	251

5

3

251
	251

5

3

251
	251

5

3

251
	251

5

3

251
	251

5

3

251

	Performance Standard
	Guidance and Regulations

	Maintain operational availability of 98 %

Install SCPs by suspense date

Perform backup by 1500 of each working day
	ADSM-18 User and End-user Manuals


C-5.1.2.3.7.1. SARSS Data Submission

The Service Provider shall receive and transmit (Trans-in/Trans-out) SARSS data to the NICPs three times daily.  SARSS data rejected by the NICP shall be retransmitted by the Service Provider until the data is accepted. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Receive and transmit (Trans-in/Trans-out) SARSS data
	Daily
	3
	753
	753
	753
	753
	753

	Performance Standard
	Guidance and Regulations

	Transmit (Trans-in/Trans-Out) three times daily
	ASDM 18 series manual and end user manuals


C-5.1.2.3.7.2. Customer Assistance

The Service Provider shall respond to customers inquires from SARSS-1 activities within the Routing Identifier Code - Geographical (RIC-GEO) area as well as to the National Operations Center, Army Material Command (AMC) and any other customer for which the government has been directed to ship.  The Service Provider shall provide information regarding current status of information, shipping dates, modes of transportation, locations of shipments, and delivery instructions.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Respond to customer inquires
	Annually
	1200
	1200
	1200
	1200
	1200
	1200

	Performance Standard
	Guidance and Regulations

	Respond to customer within 1 working day
	ADSM-18 series manuals, AR 710-2, AR 710-3, AR 725-50, AR 735-5, DA PAM 710-2-1, and DA PAM 710-2-2


C-5.1.2.3.7.3. Continuing Balance System - Expanded Data

The Service Provider shall transmit customer Continuing Balance System - Expanded (CBS-X) data to LOGSA.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Receive and transmit CBS-X data 
	Monthly
	1
	12
	12
	12
	12
	12

	Performance Standard
	Guidance and Regulations

	Transmit CBS-X by LOGSA suspense date
	AR 5-9; AR 710-2 Chapter 4 Section IV; and AR 710-3 Chapter 7


C-5.1.2.3.8. Storage and Warehousing Operations

Sensitive and classified items require special controls for storage in a secure environment. The Service Provider shall provide storage operations to include secure storage of sensitive and designated items. 

The Service Provider shall unload and warehouse incoming shipments and load outgoing shipments.  The Service Provider shall update customer signature cards, DA Form 1687 (Delegation of Authority). 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Unload and store incoming shipments

Load outgoing shipments

Update customer signature cards
	Daily

Annually

Annually
	  2

624

52
	502

624

52
	502

624

52
	502

624

52
	502

624

52
	502

624

52

	Performance Standard
	Guidance and Regulations

	Unload and store incoming shipments within 2 hours of receipt

Load outgoing shipments within 2 hours of start time

Maintain updated customer signature cards at 90 % accuracy
	AR 190-11, AR 190-13, AR 190-51, AR 385-10, AR 710-2, AR 710-2 Chapter 4 Section III, AR 740-3, DA PAM 25-380-2, DA PAM 710-2-2, DoD 4145.19-R-1, TM 38-410, TM 743-200-1, and TM 743-200-3


C-5.1.2.3.8.1. Storage

The Service Provider shall store and maintain vehicles and selected equipment awaiting issue to customers, and equipment awaiting disposition instructions.  The Service Provider shall ensure equipment documentation, logbooks, ignition keys, and keys to toolboxes, Basic Issue Items (BII), and Associated Components-of-End Items (ACOEI) accompany items at time of receipt by the Service Provider.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Store, and ship vehicles and equipment 
	Annually
	30
	30
	30
	30
	30
	30

	Performance Standard
	Guidance and Regulations

	Ship IAW date in disposition instructions
	AR 215 Series; AR 710-2 Chapter 4 Section III; AR 746-1; DoD 4500.9-R, Part II; MTMC PAM 55-19; TM 743-200-1; TM 55-601; and TM 743-200-3


C-5.1.2.3.9. Force Modernization (FORCEMOD) Support

The Service Provider shall issue new equipment fielding packages to the designated unit.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Issue new equipment fielding packages 
	Annually


	2


	2
	2


	2
	2
	2

	Performance Standard
	Guidance and Regulations

	Issue IAW the fielding plan
	AR 710-2 Chapter 4 Section III; AR 746-1; DOD 4500.9-R, Part II; TM 55-601; TM 743-200-1; TM 743-200-3; and MTMC PAM 55-19


C-5.1.3. Installation Transportation Services 

Transportation services include shipping, receiving, and storage of personal property, the movement of personnel for exercises, contingency deployments to and from ports of embarkation, natural disasters, humanitarian relief, and the movement of military and civilian personnel for domestic and overseas travel.

C-5.1.3.1. Transportation Administration

The Service Provider shall support movement of equipment and personnel to include documentation, shipping/receiving registers, and accountability, and shall act as liaison with other military activities and carrier-industry representatives. 

C-5.1.3.1.1. Carrier Performance program

The Service Provider shall administer a Carrier Performance Program through the Electronic Transportation Acquisitions (ETA) system IAW AR 190-51. Carriers furnishing inadequate or improper equipment who are no shows for transport, refuse shipments, or have excessive transit time, may be placed on non-user status for Fort Belvoir.  The Service Provider shall prepare a letter describing inadequate service provided by a contract carrier in a Letter of Warning (LOW) and Letter of Non-Use and submit for signature to the Installation Transportation Officer.  The Service Provider shall forward signed letters to respective carrier(s).

C-5.1.3.1.2. Safeguarding Seals

A protective seal provides proof of whether the integrity of a storage facility, vehicle, rail shipment, or container has been compromised.  The Service provider shall store and safeguard Government and/or commercial seals used to protect sensitive, protected, and classified items during shipment.

C-5.1.3.1.3. Authorized Tenders

The Service Provider shall maintain a complete file of authorized tenders for use in routing general commodity shipments locally without MTMC involvement.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Submit carrier performance letter

Update tender list
	Annually

Annually
	1

1
	1

1
	1

1
	1

1
	1

1
	1

1

	Performance Standard
	Guidance and Regulations

	Submit letter within 3 work days of inadequate service

Update tender list within 3 work days of receipt from MTMC
	AR 190-51; DoD 4500.9-R, Part II; and DoD 4500.9-R, Part III Chapter 202B


C-5.1.3.1.4. reporting transportation transactions

The Service Provider shall report all transportation transactions including, but not limited to, cargo, mail, passengers, security courier material, accompanied baggage, and human remains in a Traffic Activity Report. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain records and Prepare weekly transportation Traffic reports

Maintain records and Prepare monthly transportation Traffic reports

Maintain records and Prepare quarterly transportation Traffic reports 
	Weekly

Monthly

Quarterly
	1

1

1
	52

12

4
	52

12

4
	52

12

4
	52

12

4
	52

12

4

	Performance Standard
	Guidance and Regulations

	Submit Transportation Traffic reports to the ITO:

Weekly by COB Monday

Monthly by COB the 1st Tuesday of the month 

Quarterly by COB the 1st Tuesday of the quarter
	DoD 4500.9-R Part I


C-5.1.3.2. PASSENGER Travel

C-5.1.3.2.1. port call services

The Service Provider shall operate a Port Call function for military members, DoD civilians, and family members for permanent change of station and temporary duty travel.  The Service Provider shall verify availability of AMC contract flights and if not available, shall submit requests to the Commercial Travel Office.  Joint Travel Regulation (JTR) provides payment guidelines for lodging, meals, and incidental expenses incurred for travel.  The Service Provider shall update and maintain accountable forms registers for Government Travel Requests (GTR) and meal tickets.

C-5.1.3.3. PORT Calls  

The Service Provider shall process port call requests; arrange overseas travel with Air Mobility Command (AMC) or the CTO; counsel overseas travelers regarding entitlements, flight schedules, airport services, and en-route emergency information; and shall provide confirmation of port calls IAW DOD 4500.9R. The Service Provider shall complete the Port of Call travel information (DD Form 2778 Travelope) and provide to travelers prior to departure. The Service Provider shall provide authorization for commercial carrier travel (Y Card) when AMC is not available.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Update registers

  GTRs

  Meal tickets

Process Port Calls

Issue Y Cards
	Annually

Annually

Annually

Annually
	24

5

450

146
	24

5

450

146
	24

5

450

146
	24

5

450

146
	24

5

450

146
	24

5

450

146

	Performance Standard
	Guidance and Regulations

	Maintain register at 100 % accuracy

Provide confirmation for Port Calls within 3 work days of request

Provide confirmation for Y Cards within 3 work days of request
	DoD 4500.9-R Part I; JTR and JFR; AR 25-400-2, Table B-23


C-5.1.3.3.1. Cash collection vouchers

The Service Provider shall prepare cash collection vouchers for reimbursements received from passengers when travel/transportation expenditures have exceeded transportation allowances.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Prepare cash collection voucher
	Annually
	30
	30
	30
	30
	30
	30

	Performance Standard
	Guidance and Regulations

	SF1131 prepared within 1 working day
	DoD 4500.9-R Part I


C-5.1.3.4. Group Travel

The Service Provider shall make arrangements locally for transportation of groups of 21 or more DoD passengers in CONUS, except when military transportation is essential to meet training or mission requirements, or when opportune capability is generated as a result of training or logistics support requirements.  The Service provider shall provide customer points of contact (POC) with itineraries and movement data.  The Service Provider shall verify Government Charter Coach Certificates for services provided and submit to the ITO.  The Service Provider shall forward approved Government Charter Coach Certificates to carriers and shall provide travel cost estimates to customers as requested.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Group Travel:

Arrange transportation 
	Annually
	18
	18
	18
	18
	18
	18

	Performance Standard
	Guidance and Regulations

	Arrange within 2 working days of receipt

Provide itinerary to customer within 24 hours of receipt of confirmation

Provide confirmation within 2 work days of receipt
	AR 55-46; DoD 4500.9-R Part I Chapter 102F; JFTR; JTR;  




C-5.1.3.5. INDIVIDUAL Travel


Travelers are required to identify travel requirements in sufficient time (if known) to arrange coach-class accommodations.  The Service Provider shall forward requests for premium-class or business class travel to the Installation Transportation Officer (ITO) for approval.  The Service Provider shall deliver approved request packages to the Commercial Travel Office (CTO).  For military personnel without sufficient funds, the Service Provider shall arrange transportation to the unit of assignment.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Forward premium class and business class travel requests to ITO for approval 

Provide transportation for personnel with insufficient funds
	Annually

Annually
	72

58
	72

58
	72

58
	72

58
	72

58
	72

58

	Performance Standard
	Guidance and Regulations

	Process upgraded travel requests travel within 1 work day of receipt, submit for approval through designated government representative 

Process all transportation request within 30 minutes of receipt
	AR 25-400-2 Table B-23; DoD 4500.9-R, Part I; JFTR; and JTR


C-5.1.3.5.1. CTO Reconciliations

The Service Provider shall process and review CTO reconciliation’s from Central Billing Statements, provide annotated corrections, and forward packages to the ITO.  

C-5.1.3.5.2. GTS Status log and expense disputes log

The Service Provider shall maintain, update and reconcile the Government Transportation Service (GTS) status log and the disputes log of traveler’s incurred expenses and allowable payments.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Ensure reconciliation is correct

Submit package to DFAS

Update GTS Status log

Update GTS Disputes log
	Annually

Annually

Monthly

Daily
	74

74

25

1
	74

74

300

251
	74

74

300

251
	74

74

300

251
	74

74

300

251
	74

74

300

251

	Performance Standard
	Guidance and Regulations

	Ensure 98 % accuracy of reconciliation packages

Submit package to DFAS within 14 days of receipt

Submit updated GTS Status log within 1 workday of month end.

Submit GTS Disputes log within 1 work day of year end
	DoD 4500.9R Part I and GTS Manual




C-5.1.3.5.3. Transportation of human remains

The Service Provider shall prepare a GTR when transporting remains of deceased personnel by air or railroad baggage service.  The movements of human remains may be accompanied by escort(s) or transported unescorted.  

C-5.1.3.5.4. traveler assistance

The Service Provider shall take necessary actions to assist customers in the event of lost or stolen tickets.
C-5.1.3.5.5. contract city pairs program complaince

The Service Provider shall analyze CTO ticket fares for compliance with Contract City-Pairs Program and lowest overall cost.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process GTR for human remains

Process GTR for excess baggage

Assist customers with lost tickets

Analyze CTO fares
	Annually

Annually

Annually

Annually
	1

5

1

10487
	1

5

1

10487
	1

5

1

10487
	1

5

1

10487
	1

5

1

10487
	1

5

1

10487

	Performance Standard
	Guidance and Regulations

	Prepare GTRs within 1 day of notification for shipping of human remains or excess baggage

Provide service to ensure uninterrupted travel for lost tickets within 1 working day

Review and analyze ticketed reservations by COB of each work day for compliance with Contract City-Pairs Program 
	AR 25-400-2, Table B-23; AR 55-46; DoD 4500.9-R, Part I, Appendix O; and JFTR



C-5.1.3.5.6. Out process military personnel

The Service Provider shall out-process military personnel using the BLAST system.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Out-Process military personnel using BLAST
	Annually
	597
	597
	597
	597
	597
	597

	Performance Standard
	Guidance and Regulations

	Out-Processing performed within 5 minutes of personnel’s arrival
	 AR 600-8-104 and AR 680-29


C-5.1.3.6. MATERIAL Movements

The Service Provider shall provide transportation services to include: inbound freight operations, outbound freight, passenger movements and unit equipment movements. The Service Provider shall coordinate with customers, carriers, and Military Traffic Management Command (MTMC). The Service Provider shall ensure carriers use required equipment to load, unload, and transport freight and reject equipment, which does not meet the loading and transportation requirements or is otherwise considered unsatisfactory. The Service Provider shall review move requests that are destined and/or originate from the same area and consolidate shipments when possible.  The Service Provider shall prepare and submit a Volume Move Request (VMR) using TC-ACCIS to MTMC. The Service Provider shall trace shipments to determine location, date and time of arrival, and other required information.  The Service Provider shall initiate immediate tracer action on sensitive item shipments not received by the RDD/DDD.  
C-5.1.3.6.1. Inbound Freight

C-5.1.3.6.1.1. Receiving

The Service Provider shall receive, inspect and sign for freight IAW AR 735-5, Chapter 16.  The Service Provider shall move freight from the loading dock to the warehouse.  The Service Provider shall prepare Transportation Discrepancy Reports (TDR), SF 361, for freight discrepancies due to shortages and/or damages due to packing, crating, handling, or mis-shipment.  The Service Provider shall store damaged freight pending resolution of TDRs.  The Service Provider shall update receiving and shipping registers for GBLs and CBLs. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process inbound freight shipments

Prepare TDRs
	Annually

Annually
	7380

4
	7380

4
	7380

4
	7380

3
	7380

2
	7380

2

	Performance Standard
	Guidance and Regulations

	Inspect 100 % of all incoming freight

Maintain 100 % accuracy of registers

Initiate TDR within 45 minutes of discovery of discrepancy
	ADSM 18-series manuals; AR 25-400-2; AR 710-2 Chapter 4 Section III; AR 55-38; AR 735-5; and DoD 4500.9-R, Part II 


C-5.1.3.6.2. outbound freight Shipments

The Service Provider shall ship Government freight.  The Service Provider shall process freight to include, but not limited to, over-sized materials, classified materials, and volume moves.  The Service Provider shall process GBLs/CBLs, DD Forms 1149, and DD Forms 1348-1.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process GBLs

Process CBLs 
	Annually

Annually
	1001

250
	1001

250
	1001

250
	1001

250
	1001

250
	1001

250

	Performance Standard
	Guidance and Regulations

	Priority TP1: Process within 1 work day of receipt

Priority TP2: Process within 4 work days of receipt

Priority TP3: Process within 10 work days of receipt
	DoD 4500.9-R, Part II


C-5.1.3.6.2.1. Proper Handling of Outbound Shipments

The Service Provider shall ensure proper handling and security of outbound shipments of sensitive items, including CCI, arms, classified materials and hazardous materials.  The Service Provider shall certify, at the customer’s site, compliance with applicable regulations for sensitive items and HAZMAT shipments.  The Service Provider shall notify consignees of incoming shipments of sensitive items and equipment.  The Service Provider shall load and secure freight in required transportation containers, and shall provide carriers with completed GBLs, CBLs, and supporting documentation.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process sensitive items

  Hazardous Materials

  CCI, arms, and classified

Load outbound freight
	Annually

Annually

Annually
	70

22

2514
	70

22

3300
	70

22

2970
	70

22

2673
	70

22

2400
	70

22

   2400

	Performance Standard
	Guidance and Regulations

	No security violations

No hazardous material violations

Notify customers within 2 work days of carrier pick-up

Freight loaded with 0% damage
	AR 55-1 Chapters 202L and 204D; CFR 49; DoD 4500.9-R.Part 11; IATA; ICAO; IMDG; and TM 38-250


C-5.1.3.6.2.2. Packing and Crating Oversight

The Service Provider shall oversee packing and crating of materials for movement through the Government Furnished Service Contractor.  Determination of the packing and crating service contractor is the responsibility of the Government.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Packing and crating shipments for review

Number of shipments packed
	Annually

Annually
	400

129
	400

129
	400

129
	400

129
	400

129
	400

129

	Performance Standard
	Guidance and Regulations

	Priority TP1: Process within 1 work days of receipt

Priority TP2: Process within 4 work days of receipt

Priority TP3: Process within 10 work days of receipt
	AMC Reg 746-10, AR 700-15, AR 746-1, DOD 4500.9-R Part II, MIL-P-116, and MIL-STD-129M




C-5.1.3.6.2.3. Small Parcel Preparation

The Service Provider shall process small parcel freight for shipment by expedited-mode carriers, premium carriers or other commercial common carriers, prepare invoices for signature, and forward signed invoices to DFAS.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Prepare parcels for shipment 

Process carrier bills
	Annually

Annually
	883

752
	883

752
	883

752
	883

752
	883

752
	883

752

	Performance Standard
	Guidance and Regulations

	Process small parcel freight within 3 work days of receipt

Notify carrier of pickup by 1200 each work day

95 % of invoices forwarded for payment to DFAS by due date  
	DoD 4500.9- R, Part II, Chapters 202B and 206CD


C-5.1.3.6.3. Unit Equipment Movements

The Service Provider shall process unit movement requests; shall brief customers on unit and cargo moves, exercise moves, deployments, and mobilization; and shall coordinate with  designated HAZMAT certified personnel on preparation of HAZMAT shipments and shipping documents.

The Service Provider shall prepare and submit a cost estimate for packaging unit and cargo moves for customers upon request.

C-5.1.3.6.3.1. Office/Local Moves

The Service Provider shall arrange with MTMC, for approved carriers to bid on all Office/Local moves on Fort Belvoir.  A minimum of three bids will be solicited and the award will be based on quality and cost.  The Service Provider shall maintain a logbook with the organization’s name, date of the move, the carrier, the bid amount, and to/from information.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Process unit moves 

Office/ Local moves
	Annually

Annually
	3

10
	3

10
	3

10
	3

10
	3

10
	3

10

	Performance Standard
	Guidance and Regulations

	Process unit moves within 72 hours of notification.

Cost estimates provided Government within 2 work days of request
	DoD 4500.9-R, Part III Chapter 201J and JFTR


C-5.1.3.6.4. Convoys and Special Permits 

The Service Provider shall coordinate transportation support, departure/arrival times, and provide blocking, bracing, packing, crating, and tie-down materials for convoy moves. 

C-5.1.3.6.4.1. Transportation Requirements Coordination

The Service Provider shall arrange for convoy clearances for highway transportation from Fort Belvoir to the requested destination. The Service Provider shall obtain clearances from appropriate state transportation agencies, and shall issue convoy clearances to convoy commanders.

C-5.1.3.6.4.2. Oversize/Overweight Vehicles Permits

The Service provider shall obtain over-the-road line haul permits for oversize and overweight vehicles.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Obtain convoy clearances

Obtain oversized/overweight clearances 

Issue clearances
	Annually

Annually

Annually
	9

2

11
	9

2

11
	9

2

11
	9

2

11
	9

2

11
	9

2

11

	Performance Standard
	Guidance and Regulations

	Submit clearance requests within 3 work days of request

Issue clearances within 1 work day of receipt
	AR 5-9


C-5.1.3.6.5. Transportation Motor Pool Operations
The Service Provider shall provide Transportation Motor Pool (TMP) services to include: general administration, dispatch and control of the GSA fleet, operations, driver testing and training.  TMP administrative and dispatch support services shall be provided from 0630 to 1600 Monday through Friday, except Federal holidays.  The Service Provider shall provide TMP  services as required outside of the hours shown above to support Fort Belvoir’s area of responsibility.  These services currently support the Defense Mapping School, 554th Engineer Company, and the Army Management Staff College that require support from 1600 to 0100 Monday through Friday, except Federal holidays.

The Service Provider shall provide after duty hour on-call service for dispatch of administrative use vehicles to support emergency transportation requirements. 

C-5.1.3.6.6. Monthly odomoter readings

The Service Provider shall submit month ending odometer readings and number of car washes to GSA. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide monthly odometer readings

Provide number of car washes
	Annually

Annually
	3396

2544
	3396

2544 
	3396

2544 
	3396

2544 
	3396 

2544
	3396

2544 

	Performance Standard
	Guidance and Regulations

	Submit to GSA monthly by the 10th day of the month
	FB 55-1, para 25


C-5.1.3.6.6.1. GSA Queries

The Service Provider shall respond to GSA fleet management queries.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Respond to GSA fleet management queries
	Annually
	175
	175
	175
	175
	175
	175

	Performance Standard
	Guidance and Regulations

	Respond within 2 hours of request
	Current GSA Bulletin (s) FPMR-G-203


C-5.1.3.6.6.2. maintain and Replace gsa fleet vehicles

The Service Provider shall ensure all TMP vehicles are operationally ready. The Service Provider shall notify customers when their assigned vehicle is due for replacement, provide cost estimates for obtaining a replacement, and instruct them when and where to turn-in the vehicle being replaced.  The Service Provider shall pick up replacement vehicles from GSA (current GSA Fleet Center hours are Mondays and Wednesdays between 0800 and 1130).  
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain TMP vehicles

Notify customers and pick-up replacement vehicles
	Annually

Annually
	198 

20
	198

20
	198

20
	198

20
	198

20
	198

20

	Performance Standard
	Guidance and Regulations

	Maintain 95% operational readiness

Vehicles picked-up within 1 work day
	AR 58-1, Chapters 10 & 11

	Report credit card loss or abuse within 24 hours of discovery/notification
	FB 55-1 


C-5.1.3.6.6.3. GSA Vehicle Maintenance Scheduling

The Service Provider shall provide to GSA customers vehicle service requirements and schedule dates, shall inform customers of the not-to-exceed date of scheduled maintenance, and shall initiate a DA 2407 for maintenance, repairs, and services.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Initiate DA 2407 for maintenance and service

Emissions Test
	Annually

Annually
	427

100
	427  

100
	427  

100 
	427  

100
	427  

100
	427  

100

	Performance Standard
	Guidance and Regulations

	Initiate DA 2407 within 24 hours of receipt of vehicle

Take vehicles for testing when scheduled
	DA PAM 738-750 and Virginia EPA


C-5.1.3.6.6.4. GSA Vehicle Maintenance

The Service Provider shall coordinate recovery, wrecker services, vehicle repair, and submit vehicles, to include pick-up and delivery, for warranty service to GSA designated service providers.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Coordinate wrecker services for disabled GSA vehicles 

Coordinate warranty repairs
	Annually

Annually
	39

150
	39

150
	39

150
	39

150
	39

150
	39

150

	Performance Standard
	Guidance and Regulations

	Contact commercial wrecker service within 30 minutes of notification
	AR 58-1, Chapter 10 and FB 55-1, para 28


C-5.1.3.6.6.5. Commercial Transportation

The Service Provider shall coordinate commercial transportation with the Transportation Office when organizational assets are not available.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Arrange for commercial transportation
	Annually
	20
	20
	20
	20
	20
	20

	Performance Standard
	Guidance and Regulations

	Process commercial transportation within 2 work days of request
	AR 55-46; DoD 4500.9-R Part I Chapter 102F; JFTR; JTR; and local directives


C-5.1.3.6.7. Dispatch and Control

The Service Provider shall maintain logbooks for each GSA vehicle, containing the credit card instruction, vehicle breakdown guidance, recovery service, accident reporting, and vehicle turn-in procedures.  The Service Provider shall dispatch vehicles with logbooks and shall dispatch vehicles using the KEYTRAK automated information system. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain logbooks

Dispatch vehicles using KEYTRAK
	Monthly

Annually
	283

1025
	3396

1025
	3396

1025
	3396

1025
	3396

1025
	3396

1025

	Performance Standard
	Guidance and Regulations

	Maintain logbooks at 90% accuracy

KEYTRAK maintained at 95% accuracy
	FB 55-1, para 22b and MDW Policy


C-5.1.3.6.7.1. Accident/Incident Reporting

The Service Provider shall complete Standard Form 91 (SF 91) Motor Vehicle Accident Report and submit to GSA Fleet Center for GSA vehicles involved in accidents and incidents IAW FB  Regulation 55-1.  The Service Provider shall notify GSA Fleet Center in Atlanta of any accident or incident involving a GSA vehicle.  The Service Provider shall initiate, prepare, and review DA Form 4697 (Report of Survey) within 72 hours of receipt of the accident report from the military or civilian police.
	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Incidents/Accidents reported to GSA Atlanta
	Annually
	15
	15 
	15
	15 
	15 
	15 

	Performance Standard
	Guidance and Regulations

	Report to GSA within 72 hours of notification

Initiate ROS within 72 hrs of receipt of accident report
	AR 735-5, Chapter 13; FB 55-1, para 26; and MOA between MDW and GSA


C-5.1.3.6.7.2. GSA Credit Cards

The Service Provider shall issue and maintain GSA credit cards for GSA Vehicles to operators upon request for trips outside the local area or in emergency situations.  Cards are assigned to the vehicle and shall be accounted for as part of the vehicle equipment.  The Service Provider shall report all lost or stolen credit cards to GSA upon notification from the driver.  The Service Provider shall complete Lost/Stolen Credit Card Report to report loss or abuse of any credit card to GSA. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Account and issue fleet credit cards
	Annually
	283
	283
	283
	283
	283
	283

	Performance Standard
	Guidance and Regulations


C-5.1.3.6.8. Operations

The Service Provider shall clear snow from within the TMP compound.

The Service Provider shall operate and maintain the TMP automated vehicle wash facility.  The Service Provider shall maintain Material Safety Data Sheets (MSDS). 
The Service Provider shall provide vehicle and driver support for bona fide mission requirements, including, but not limited to, exercises, deployments, ceremonies, and Special Events.  The Service Provider shall accommodate late arrival, early release pick-up, holiday schedules, training days, and exercises.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Recurring

554th 

554th weekends

Marines

AMSC

DAIG

AFMS

Non-Recurring

AMSC

DAIG

Octoberfest

Xmas Exodus

AFIC

Army Staff Run

TWI Tattoo

Terrain Walk

Navy Ball

Route 1 Clean-up

Memorial Day 

Armed Forces Day

Veteran’s Day

Army Ball

Army 10 Mile run

Earth Day

Retiree Day
	Daily

Weekends

Daily

Daily

Daily

Daily

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually
	6

2

3

1

1

1

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2
	1506

104

753

251

251

251

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2
	1506

104

753

251

251

251

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2
	1506

104

753

251

251

251

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2
	1506

104

753

251

251

251

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2
	1506

104

753

251

251

251

4

12

12

9

14

56

56

8

4

3

6

22

5

7

4

2

2

	Performance Standard


	Guidance and Regulations

	Vehicle and driver support shall be scheduled within 2 hours of receipt
	FB 55-1, para 22


C-5.1.3.6.9. Driver Training 

C-5.1.3.6.9.1. Bus Drivers

Military and civilian bus drivers of vehicles carrying more than 16 people must have training and pass a test for special safety considerations when transporting passengers, must have an SF 346 (US Government Motor Vehicle Operator’s Identification Card), and must have a current vehicle operators license to operate motor vehicles on Fort Belvoir and off post.  

The Service Provider shall operate a bus driver training, testing, and licensing program; shall develop a schedule of available classes; shall conduct bus driver training courses providing students a minimum of six hours of behind-the-wheel driving experience; and shall record the number of personnel trained, tested, and licensed.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide bus driver training
	Quarterly
	1
	4
	4
	4
	4
	4

	Performance Standard
	Guidance and Regulations

	Six hours of behind the wheel driving experience
	AR 600-55, para 2-2 


C-5.1.3.6.9.2. Preventive Maintenance Check Training

The Service Provider shall provide classes for commercial vehicle operator Preventative Maintenance Checks and Services (PMCS) and safe driving practices. 

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide PMCS classes 
	Quarterly
	1
	4
	4
	4
	4
	4

	Performance Standard
	Guidance and Regulations

	Provide 2 hours of instruction quarterly
	AR 600-55, Chapter 2


C-5.1.3.6.9.3. Forklift Driver Training

The Service Provider shall conduct initial and refresher forklift training courses for on and off-post customers throughout the National Capital Region. The Service Provider shall maintain a report of completed forklift classes with names of personnel who have completed the course satisfactorily.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Provide forklift training courses

4 hour refresher

8 hour initial
	Annually

Annually
	13

3
	13

3
	13

3
	13

3
	13

3
	13

3

	Performance Standard
	Guidance and Regulations



	Conduct four hours of refresher training

Conduct eight hours of initial training
	 Occupational Safety and Health Administration (OSHA)


C-5.1.3.6.9.4. Defensive Driver Course

The Service Provider shall administer the Defensive Driving Course (DDC) IAW AR 385-55.  The Service Provider shall receive requests for issue of SF 346 from supervisors of applicants, and issue military driver licenses to applicants that possess a valid state driver’s license, and complete all applicable license training.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Administer Defensive Driving Courses

Issue Government Motor Vehicle Operator’s Identification Card (driver licenses OF 346)
	Annually

Annually


	72

464


	72

464
	72

464
	72

464
	72

464
	72

464


	Performance Standard
	Guidance and Regulations

	DDC records are correctly maintained 90 % of the time

Complete OF 346 and issue military drivers licenses within 2 hours of request
	AR 385-55, App B-4 and AR 600-55, para 2-1


C-5.1.4. MateriEl Maintenance 

The Service Provider shall perform unit level (10 Level, Operator/20 Level, & Organizational), Direct Support (DS) (30 Level), and General Support (GS) (40 Level) maintenance on Army ground equipment.  Equipment Maintenance Mission Codes currently supported are:

(E) Small Arms

(H) Tactical Vehicles

(J) Communications and Electronics Equipment

(N) Construction Equipment

(P) Material Handling Equipment

(Q) Support Equipment

(S) Installation and Depot-Peculiar Service Equipment

(T) Machine Tools

(U) Shop Support Equipment

(V) Non-Tactical Vehicles

(Z) Equipment not listed elsewhere

C-5.1.4.1. OFF-Site maintenance

The Service Provider shall respond to off-site requests for maintenance.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Respond to Off-site repairs - DS/GS
	Annually
	144
	144
	144
	144
	144
	144

	Performance Standard
	Guidance and Regulations

	Priority 2,3: Respond within 45 minutes after receiving request

Priority 4-13:  Respond within 2 hours after receiving request 
	AR 725-50; AR 750-1 Chapter 3 and Appendix B; and ISO 9002


C-5.1.4.2. Production Planning and Control (PP&C)

The Service Provider shall provide maintenance administration, and planning and control services necessary to perform the maintenance mission IAW AR 750-1. The Service Provider shall update the DA Form 1687 on file for authorized customers and shall maintain maintenance request files, document register for repair parts, supporting document files, and Government Credit Card support files.  The Service Provider shall retain maintenance records for two (2) years and shall ensure maintenance request files are properly maintained for the annual Command inspection.  The Service Provider shall notify customers when work is completed and items are ready for pickup.  The Service Provider shall perform follow-up notification at least two (2) times after initial notification.  The Service Provider shall notify the government representative if customers have not picked up Material after three (3) workdays from initial notification.  

The Service Provider shall provide maintenance status and parts information to customers upon request, and shall make references available to customers for on-site review.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Update DA Form 1687 – Comm-El

Update DA Form 1687 – DS/GS

Maintain maintenance request files - Comm/El

Maintain maintenance request files – DS/GS

Provide status and information to customer inquires for DS/GS and Comm-El
	Quarterly Semi-Annually 

Annually

Annually

Weekly
	100

281

2300

2138

1


	400

562

2300

2138

52
	400

562

2300

2138

52
	100

562

2300

2138

52
	100

562

2300

2138

52
	100

562

2300

2138

5

	Performance Standard
	Guidance and Regulations

	98 % accuracy on DA Form 1687 

Satisfactory grading on command inspection

Provide information to customers with-in 1 work day of request
	AR 750-1; DA PAM 710-2-1 para 4-19 and Chapter 2 & 8; AR 710-2 para 4-20; Fort Belvoir Government Credit Card Program Guidance; and DA PAM 738-750


C-5.1.4.2.1. Monthly maintenance summary

The Service Provider shall develop the Monthly Maintenance Summary and submit to the government representative.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Develop the Monthly Maintenance Summary for DS/GS and Comm-El
	Monthly
	1
	12


	12
	12
	12
	12

	Performance Standard
	Guidance and Regulations

	Submit report the 3rd work day of the month
	AR 710-2, AR 750-1, DA PAM 710-2-1, and DA PAM 738-750


C-5.1.4.3. Message Communication Program

The Service Provider shall disseminate messages and ensure implementation of appropriate actions including, but not limited to: Ground Precautionary; Maintenance Advisory; Product Improvement Program (PIP); and Safety of Use messages to include Engineering Change Proposals (ECP).  The Service Provider shall maintain a file of messages and customer responses.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Disseminate messages

   DS/GS

   Comm-El
	Annually

Annually
	267

15
	267

15
	267

15
	267

15
	267

15
	267

15

	Performance Standard
	Guidance and Regulations

	Communicate Safety of Use messages within 30 minutes after receipt

Communicate Advisory messages within 3 work days after receipt

Communicate Routine messages within 5 work days after receipt
	AR 750-10




C-5.1.4.4. MODIFICATION Work Orders (MWO) Program

The Service Provider shall apply all categories of MWOs to equipment, shall dispose of replaced items IAW MWO fielding plans, and shall maintain MWO application records IAW DA PAM 738-750.

	Required Service
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Apply MWOs

Dispose of items replaced

Maintain MWO application records
	Annually

Annually

Annually
	14

14

14
	14

14

14
	14

14

14
	14

14

14
	14

14

14
	14

14

14

	Performance Standard
	Guidance and Regulations

	Apply MWOs IAW the MWO fielding plan

Dispose of replaced parts within 3 work days after application

Maintain records at 95% accuracy
	AR 710-2; AR 750-1; AR 750-10; DA PAM 738-750 Chapter 3; and MWO Fielding Plans


C-5.1.4.5. COMMUNICATIONS and Electronics (C-E) Equipment

C-5.1.4.5.1. C-E Equipment Maintenance

This function is a regional work center that performs C-E maintenance work for Fort A.P. Hill, Fort Lesley J. McNair; Fort Myer; Fort Belvoir; Fort Meade, and all DoD activities in the National Capital Region (NCR).  The Service Provider shall provide maintenance support for a variety of communications and electronic equipment, surveillance equipment, and electro-mechanical equipment and systems.  These include communications and electronic equipment, tactical, and commercial communications equipment as discussed below (the current inventory is shown in TE-9).  

C-5.1.4.5.1.1. Technical Inspections

The Service Provider shall perform technical inspections (TI) to determine serviceability.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform Technical Inspections
	Annually
	285
	285
	285
	285
	285
	285

	Performance Standard
	Guidance and Regulations

	Determine serviceability within 3 work days after TI


	AR 710-2, AR 725-50; AR-735-5; 735-11-2; AR 750-1 para 4-3; and DA PAM 738-750


C-5.1.4.5.1.2. Equipment Repair 

The Service Provider shall receive work orders for maintenance on mobile C-E equipment, alarm systems, night vision equipment, tactical radio systems and commercial systems.  The Service Provider shall perform associated travel to de-install, perform maintenance, and re-install C-E equipment.

The Service Provider shall keep and maintain records of required maintenance work orders for use by the government representative, including but not limited to, a description of the equipment, the service performed, the installation where the service was performed, and the hours of service performed.

The Service Provider shall maintain equipment used for calibration of equipment within acceptable industry standards unless otherwise specified and/or approved by the government representative.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Repair Comm-El Equipment

     Mobile

     Alarm Systems

     Night Vision

     Tactical Radio Systems

     Commercial Systems
	Annually

Annually

Annually

Annually

Annually
	              115                74                220                360                350
	115

74

220

360

350
	115

74

220

360

350
	115

74

220

360

350
	115

74

220

360

350
	115

74

220

360

350

	Performance Standard
	Guidance and Regulations

	Priority Designator (PD) 02: Repair within 2 work days

PD 03:  Repair within 3 work days

PD 06, 13:  Repair within 6 work days
	AR 190-11 para 3-6, AR 190-13 Chapter 4, AR 190-16 Chapter 5, AR 710-2, AR 725-50, AR 735-5, 735-11-2, AR 750-1, DA PAM 738-750, TM 11-7440-283-30, and TM 9-1220-246-34


C-5.1.4.5.1.3. Install/De-Install Equipment

The Service Provider shall install and de-install C-E systems in facilities and on equipment including, but not limited to, Provost Marshall and Criminal Investigation Division (CID) vehicles, Fire Department vehicles, Command Staff vehicles, and ambulances.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Install equipment

  Mobile

  Alarm Systems

  Commercial

De-install equipment

   Mobile

   Alarm Systems
	Annually

Annually

Annually

Annually

Annually
	98

25

23

73

15
	98

25

23

73

15
	98

25

23

73

15
	98

25

23

73

15
	98

25

23

73

15
	98

25

23

73

15

	Performance Standard
	Guidance and Regulations

	Priority Designator (PD) 02: Install/ De-install within 2 work days

PD 03: Install/De-install within 3 work days

PD 06-13: Install/De-install within 6 work days
	AR 190-11, AR 190-13, AR 190-16, AR 700-88, AR 710-2, AR 725-50, AR 735-5, AR 735-11-2, AR 750-1, DA PAM 738-750, TM 11-7440-283-30, and TM 9-1220-246-34


C-5.1.4.5.1.4. Off-Site Repairs

The Service Provider shall perform off-site repairs of emergency and mission essential alarms and radio systems 7 days/week, 24 hours/day.  

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Off-site emergency repairs

   Alarms systems – J-SIDDS

   Base stations/repeaters
	Annually

Annually
	74

1
	74

1
	74

1
	74

1
	74

1
	74

1

	Performance Standard
	Guidance and Regulations

	Respond to down alarm systems within 4 hours during off duty hours

Repair within 24 hours of responding
	AR 190-11 para 3-6

AR 190-13 Chapter 4

AR 190-16 Chapter 5


C-5.1.4.5.1.5. JSIIDS Maintenance

The Service Provider shall perform preventive maintenance (PM) on Joint Services Interior Intrusion Detection System (JSIIDS) at off-site locations according to a Service Provider-developed and designated Government representative -approved PM schedule for Base Stations, Repeaters, and JSIIDS alarm systems.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform PM

 Alarm Systems – JSIIDS

 Alarm Systems – JSIIDS – AP Hill

 Base station/repeaters
	Annually

Annually

Annually
	356

198

40
	356

198

40
	356

198

40
	356

198

40
	356

198

40
	356

198

40

	Performance Standard
	Guidance and Regulations

	Perform PMs no less than once a quarter to maintain systems at 100% operational availability
	AR190-13, Chapter 4 and AR190-16, Chapter 5


C-5.1.4.5.1.6. TMDE

The Service Provider shall maintain Test Measurement and Diagnostic Equipment (TMDE) IAW with AR 750-43.

C-5.1.4.6. ORGANIZATIONAL MAINTENANCE 

The Service Provider shall perform Organizational Maintenance (OM) on customer ground equipment inherent to the direct support/general support (DS/GS) maintenance mission as defined by AR 750-1, Army Materiel Maintenance Policy and Retail Maintenance Operations, para 3-10 and 3-11.  Duties normally associated with OM include inspections, lubrication, diagnosis, and fault isolation, replacement of unserviceable parts, and recovery or transportation of equipment to and from customers.   The Service Provider shall provide OM support to units with an approved Installation Support Agreement.

C-5.1.4.6.1. Maintenance Records

The Service Provider shall update and maintain a DD Form 314 on each piece of equipment for which the Service Provider has maintenance responsibility to reflect the maintenance status.

	Required Service
	Frequency
	Occ’s
	Performance Periods

	
	
	
	1
	2
	3
	4
	5

	Update DD Form 314
	Annually
	      86
	86
	86
	86
	86
	86

	Performance Standard
	Guidance and Regulations

	Update DD Form 314 IAW Para 3-3, DA PAM 738-750


	AR 750-1, Chapters 3 & 4 and Appendix B, applicable 10/20 level guidance and DA PAM 738-750, Chapter 3


C-5.1.4.6.2. preventive maintenance checks and services

The Service Provider shall use the 10 and 20 series Technical Manuals (TM) to identify and correct maintenance faults.  The TM 20 series for Preventive Maintenance Checks and Services (PMCS) shall be used to perform PMCS services that sustain and extend the combat capable time of the equipment. 

	Required Service
	Frequency
	Occ’s
	Performance Periods

	
	
	
	1
	2
	3
	4
	5

	Perform Preventive Maintenance Checks and Services
	Annually
	320
	320
	320
	320
	320
	320

	Performance Standard
	Guidance and Regulations

	Update DD Form 314 IAW Para 3-3, DA PAM 738-750
	AR 750-1, Chapters 3 & 4 and Appendix B applicable 10/20 level guidance and DA PAM 738-750, Chapter 3


C-5.1.4.7. DIRECT SUPPORT/GENERAL SUPPORT (DS/GS) MAINTENANCE

DS/GS maintenance activities include, but are not limited to, inspection of items; repair of unserviceable items to a serviceable condition; diagnosis and isolation of faults and malfunctions; adjustments and alignments of components.  The Service Provider shall perform DS/GS maintenance to Class VII end items, Class IX components, and commodity group items.  Maintenance is required on classified and unclassified equipment and material including, but not limited to tactical, commercial, utility, construction, engineering, and special purpose equipment; trailers and material handling equipment; small arms; generators; and communications/electronic equipment.  The Service Provider shall respond to customer requests/inquiries, within 3 work days, for technical assistance, advice for organizational level maintenance and DS/GS maintenance.

C-5.1.4.7.1. Discrepancy Reports

The Service Provider shall complete and submit Quality Discrepancy Reports, (QDR) (SF 368) and Reports of Discrepancy, (ROD)(SF 364) when required, and perform corrective actions directed by Department of the Army IAW AR 735-11.

	Required Service
	Frequency
	Occ’s
	Performance Periods

	
	
	
	1
	2
	3
	4
	5

	Submit QDR and ROD

Perform corrective action 
	Annually

Annually
	2

2
	2

2
	2

2
	2

2
	2

2
	2

2

	Performance Standard
	Guidance and Regulations

	CAT I QDRs – Submit within 15 minutes 

CAT II QDRs – Submit within 3 work days

Begin corrective action IAW CAT code
	AR 735-11-2, AR 750-1 and DA PAM 738-750 Chapter 11




C-5.1.4.7.1.1. Technical Inspections

Technical Inspections (TI) are concerned with the proper functioning of equipment to include, but not limited to, the determination and identification of the condition, defects or malfunctions of the equipment with reference to established standards.  The Service Provider shall perform technical inspections (TI) on all equipment.  The Service Provider shall determine repair eligibility based on Maintenance Expenditure Limits (MEL), and shall not exceed the MEL on any repair unless authorized by the designated Government representative.  The Service Provider shall service items commensurate with the Individual Priority Designator (IPD) identified in the corresponding TMs and IAW AR 750-1.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform Technical Inspections (TI) 

   Tactical Vehicle 

   Non-Tactical Vehicle 

   Power Systems Equipment

   Construction Equipment

   Material Handling Equipment

 Freon Removal

 Miscellaneous Repairs

 Support Equipment Repairs
	Annually

Annually

Annually

Annually

Annually

Annually

Annually

Annually
	171

427

9

44

56

104

118

64
	171

427

9

44

56

104

118

64
	171

427

9

44

56

104

118

64
	171

427

9

44

56

104

118

64
	171

427

9

44

56

104

118

64
	171

427

9

44

56

104

118

64

	Performance Standard
	Guidance and Regulations

	IPD Group 1 – 1 – 3 days

IPD Group 2 – 7 – 10 days

IPD Group 3 – 11- 14 days 
	AR 735-5 Chapter 2 and 13, AR 735 – 11- 2, AR 710 – 2 Chapter 4 and AR 750-1 Chapters 3 and 4; DA PAM 738-750 and Chapters 3 and 4, AR 725-50, TB 43-0002 Series, AR 750-1 Chapter 4 and SB 710-1-1


C-5.1.4.7.1.2. Maintenance and Repair

The Service Provider shall repair and maintain equipment IAW AR 750-1 and applicable Technical Manuals.  The Service Provider shall not exceed the MEL unless authorized by the designated Government representative.  The Service Provider shall comply with standards associated with the type of equipment being serviced and the corresponding Force Activity Designator (FAD).  

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform Maintenance and Repair  

   Tactical Vehicle  

   Non-Tactical Vehicle  

   Power Systems Equipment 

   Construction Equipment 

   Material Handling Equipment 

   Miscellaneous Repairs

   Support Equipment Repairs
	Annually

Annually

Annually

Annually

Annually

Annually

Annually
	505

392

11

44

79

38

32
	505

392

11

44

79

38

32
	505

392

11

44

79

38

32
	505

392

11

44

79

38

32
	505

392

11

44

79

38

32
	505

392

11

44

79

38

32

	Performance Standard
	Guidance and Regulations

	Repair IAW with Force Activity Designator

FAD I within 10 days

FAD II within 14 days

FAD III within 32 days 
	AR 750-1, para 3-1 Table 3-1 and Applicable TMs


C-5.1.4.7.2. damages beyond fair wear and tear

The Service Provider shall prepare and submit to the customer an Estimated Cost of Damage (ECOD) memorandum to Class VII and Class IX major assemblies/components and repair requirements for equipment turned-in for damage not due to Fair Wear and Tear.  The Service Provider shall furnish an Actual Cost of Damage (ACOD) memorandum after completion of repairs when requested by the customer.  

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Prepare and submit ECOD memo
	Annually
	47
	47
	47
	47
	47
	47

	Performance Standard
	Guidance and Regulations

	Within 3 hours after discovery of damage
	AR 735-5, Chapter 13 and AR 750-1 Chapters 3,4, & 5


C-5.1.4.8. TIRES

The Service Provider shall perform maintenance of tires on government owned vehicles (GOVs), equipment, and GSA equipment for organizations located on Fort Belvoir to include tenants and other co-located activities.  Maintenance of tires by the Service Provider shall include, but not be limited to, inspection, repair, mounting and balancing, and checking for fair wear and tear.  The Service Provider shall determine repair eligibility based on Maintenance Expenditure Limit (MEL).  The Service Provider shall not exceed MEL unless authorized by the designated Government representative.  The Service Provider shall stack and palletize the tires for disposal.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Maintain Tires
	Annually
	176
	176
	176
	176
	176
	176

	Performance Standard
	Guidance and Regulations

	Complete within 2 hours of receipt of work request
	AR 710-2; AR 750-1 para 4-45; CFR 29; and DA PAM 710-2-1 & 710-2-2; EPA; and OSHA


C-5.1.4.9. BATTERY EXCHANGE

The Service Provider shall provide a battery exchange service for government vehicles (GOVs), equipment, and General Service Administration (GSA) vehicles for organizations located on Fort Belvoir to include tenants and other co-located activities.  

The Service Provider shall submit a monthly Installation Battery Demands Summary Report to the government representative.

The Service Provider shall palletize unserviceable batteries for pick-up by the Defense Supply Center – Richmond (DSC-R) vendor.  The Service Provider shall comply with EPA guidelines regarding handling and disposal of lead/acid batteries.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Exchange Batteries

Submit an Installation Battery Demands Summary
	Annually

Monthly
	1250

1
	1250

12
	1250

12
	1250

12
	1250

12
	1250

12

	Performance Standard
	Guidance and Regulations

	Exchange within 45 minutes after receipt of request
	AR 750-1, CFR 29, EPA and OSHA standards and guidelines 


C-5.1.4.10.  Weapons and Fire Control Equipment Maintenance

The Service Provider shall provide Direct Support and General Support as well as organizational maintenance support on weapons and small arms.  Weapons and Fire Control maintenance is concerned with the proper maintenance and operations of weapons to include but not limited to small arms, shotguns and rifles, grenade launchers, machine guns, and artillery pieces.  

The Service Provider shall perform technical inspections and annual inspections on weapons (current inventory is shown in TE-9).

The Service Provider shall receive weapons and their components from customers for demilitarization.  The Service Provider shall demilitarize the weapons and their components and dispose of them IAW with U.S. Army and DOD guidelines.  The Service Provider shall maintain physical security over weapons that are received for inspection, maintenance, and disposal.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Repair weapons

 Perform Technical Inspections

Perform Annual Inspections

Demilitarize weapons and components

Perform warranty services

Perform ECOD services
	Annually

Annually

Annually

Annually

Annually

Annually
	312

478

1836

114

23

        2
	312

478

1836

114

23

        2
	312

478

1836

114

23

        2
	312

478

1836

114

23

        2
	312

478

1836

114

23

        2
	312

478

1836

114

23

        2

	Performance Standard
	Guidance and Regulations

	Repair in 100% compliance with TMs

Perform TI s within1 day of receipt

Perform annual inspection

Demilitarize weapons within 1 work day of request
	AR 190-11, Chapters 4 and 6; AR 710-2, Chapter 4; DOD 4160.21-M-1; SARP; and TM-38-750 


C-5.1.4.11. Army Oil Analysis Program

The objective of the Army Oil Analysis Program (AOAP) is to improve operational readiness of Army equipment, promote safety, detect impending component failure, and conserve lubricating and hydraulic oils by applying the principles of the AOAP.  The Service Provider shall participate in the Army Oil Analysis Program as explained in AR 750-1, Chapter 4.  The Service Provider shall send oil samples to the oil analysis laboratory designated by the Army Material Command and the government representative.

The Service Provider shall take samples of oil, transmission fluid, or hydraulic fluid and send them to the oil analysis lab.  The Service Provider shall retrieve the results of the analysis and provide results to customers.

	Required Services
	Frequency
	Occ’s
	Performance Period

	
	
	
	1
	2
	3
	4
	5

	Perform AOAP prescribed actions
	Annually
	84
	84
	84
	84
	84
	84

	Performance Standard
	Guidance and Regulations

	Implement actions within 1 work day of notification
	AR 750-1, para 4-36; DA PAM 738-750 Chapter 4; TB 43-0106 and as stated in applicable LO; and TM 9-2300-422-23&P 
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